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Four Takeaways on Obamacare’s Collapsing Enrollment 
 
The Department of Health and Human Services 
(HHS) released two reportsi on the Affordable Care 
Act’s (ACA) individual marketplace exchanges 
addressing the number of people who actually 
activatedii their enrollment by paying their premium 
after initially signing up for insurance coverage. 
Unsurprisingly, enrollment continues to fall short of 
projections. Below are four takeaways from these 
reports. 
 
1. Enrollment remains far below projections. 

Current enrollment of just 10.3 million people in the Obamacare exchanges falls far short of 
the Obama Administration’s original projection of 30 million in 2017.iii In 2016, the 
Congressional Budget Office (CBO) also overshot the mark by predicting 15 million in the 
exchanges this year.iv The fact that CBO used its 2016 projections to evaluate the American 
Health Care Act (AHCA) casts further doubt on CBO’s estimate that 23 million more people 
would be left uncovered under the AHCA since CBO’s base figure appears to be inflated.v 
Regardless, low enrollment is bad news for those who remain in the Obamacare exchanges 
because large numbers of healthy enrollees are needed to help lower overall costs. 
 

 
 
2. Even those with subsidies find Obamacare unaffordable. According to HHS survey 
data, 46 percent of consumers who canceled their coverage before paying their first month’s 
premium since August 2016 cited cost as the reason. The average premium for consumers 
leaving the market after open enrollment ended in January was roughly $209 a month,vi more 
than twice as much as the $100 per month the Obama Administration had touted.vii 
Furthermore, these rates continue to rise despite the promise from the previous 
administration that premiums would go down for the average family.   
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1. Exchange enrollment remains 
lower than expected. 
2. Rate hikes are causing people to 
drop out. 
3. More people are dropping out 
than before. 
4. When insurers leave the market, 
so do consumers. 



3. The dropout rate was higher than in previous years. Nearly 2 million Americans, or 16 
percent of enrollees, dropped out of the exchanges after initially signing up. In the previous 3 
years, the average dropout rate was 13 percent which shows a marked increase in people 
leaving the exchanges.viii On average, premiums for 2017 rose by over 25 percent 
nationwide.ix These premiums were requested and approved by October 2016, before the 
2016 elections. This suggests that Obamacare, due to its fundamentally flawed structure, is 
unsustainable regardless of who occupies the White House.  
 
4. Individuals who lose their insurer are more likely to drop out. According to HHS, 
individuals who experienced their insurer leaving the marketplace after 2016 were less likely 
to maintain coverage in 2017.x This trend is particularly concerning as reports continue to 
pour in from across the country of insurers leaving the marketplace in 2018.xi If more insurers 
continue to exit the market, more people will likely forgo insurance and further damage the 
risk pools in the exchanges. 
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